








In emergency situations like fire alarms or disaster alerts 
an immediate mass alerting is necessary. With MobiCall 
the existing infrastructure can be used so that telephones  
and computers in use are available to transmit an acous-
tic or optical alarm signalling. IP-loudspeakers or cen- 
tral PA systems can be connected in order to play back 
the proper announcement (e.g. in corridor areas). These 
functions permit a selective evacuation of buildings or 
individual areas. MobiCall can also be employed as a 
central alarm and information platform to cope with crisis 

scenarios and natural disasters. This solution ensures a 
quick information transmission thanks to simultaneous 
notifications. The co-ordination among all the acting peo-
ple occurs by teleconferences. Moreover, it is possible 
to form crisis teams and to externally forward the alarm. 
Besides, citizens can be provided with an info hotline 
to always have up to date information available. In any 
case, each scenario can be managed through a user- 
friendly interface.

Evacuation and  
emergency management

Info hotline / Citizen Service Centre

•	� Automatic parallel calls receipt
•	� Flexible adaptation of free or pre-defined announcements
•	� Optional multi-stage Interactive Voice Response menus
•	� VIP circuitry for phone numbers of utmost importance
•	� Partial or total blocking of phone numbers as an option
•	� Saving important staff resources
•	� Alerting of the population
•	� Comprehensive statistics and recording

Crisis teams and emergency conferences

•	� Automatic and manual starting of teleconferences
•	� Optional inbound, outbound and mixed conferences
•	� Dialling different destination numbers of the same participant
•	� Optional conferences record
•	� Configuration of password-protected access controls or  

identification through the phone number
•	� Web-based administration surface to manage conferences
•	� Dynamic conference participants’ connection

Disaster alerting 

•	� A single system for fire, disaster and amok-run alert
•	�� Integration of existing fire alarm and hazard detection  

systems through standardised and manufacturer-specific 
interfaces (among others ESPA 4.4.4, ESPA-X, XML)

•	� Automatic or manual alarm trigger
•	� Technical or sectoral alerting according to the scenario
•	� Multimedia alerting via phone, smartphone, PC Client, 

IP-loudspeaker and subsystems
•	� Use of alarm features such as announcement, special ring 

tone or call disrupt (depending on the PBX system)

Central crisis 
management team

Web-based conference management

Conferences record
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Process and building automation 

•  Collection and monitoring of reporting points across different 
locations

•  IP-Wago contact controller to collect analog signals (such 
as temperature, measuring and fl uid levels) as well as digital 
contact inputs and outputs

•  LPWAN based records to connect low-consumption devices, 
like battery-operated sensors

•  Serial connection via ESPA 4.4.4, Generic Printer Protocol
•  IP integrations via Modbus, KNX, BACNet, OPC, XML, 

e-mail, ESPA-X, HL7, etc.
•  Visualization of alarm and status messages
•  Support to time schedules and shift plans for a specifi c alarm 

transmission
•  Positive or negative acknowledgement signal transmission
•  Task management to monitor all pending events
•  Activation of special features linked to announcement and 

pop-up functionalities on the PC
•  Integration of PA equipment and IP-loudspeakers

MobiCall, with its variety of interfaces, allows a real time 
monitoring of all subsystems, such as process control 
and visualization systems, as well as building automation 
and ICT components. When faults or critical thresholds 
occur, the detailed alarm information and process data 
are automatically conveyed through the cross-platform to 

a defi ned group of people. The integrated task man-
agement is a major advantage of this solution, ensuring 
faults classifi cation and tracking. The whole process, 
starting from the alarm trigger up to the troubleshooting 
including the usual SLA times, can be monitored and 
displayed.

Monitoring of technical 
components

ICT monitoring

•  Integration of management systems 
(e.g. Nagios, HP-OpenView, CastleRock, etc.)

•  Direct integration and monitoring of ICT components:
- PBX infrastructures
- Windows services and processes
- PING functions
- SNMP traps V1-V3

•  Setting priorities and availability plans
•  Safe transmission on smartphone app
•  Automatic text-to-speech function including the stored library
•  Temperature and humidity control
•  Access control to the server room including video integration

Security technology

•  Platform-independent integration of security technology
•  Constant monitoring of critical components
•  Optional collection of local alarms endowed with a 

secondary alerting channel via GSM
•  Direct transmission of camera images to the client 

smartphones
•  All-clear and information function



New Voice MobiCall – 
Added values overview

Flexible, modular and highly performative 

•  Platform-independent solution
•  Decentralised and centralised structure
•  Optional virtualization
•  Load sharing support
•  Cloud-ready application
•  Full multi-media integration
•  +350 interfaces for subsystems

New Voice International AG

•  +25 years of experience
•  60 employees
•  +6,000 installations
•  250 marketing and service partners
•  Worldwide branch offi ces

Germany
Austria
France

Switzerland

Australia

China

Dubai

Brazil

USA

Security under control

•  Internal system monitoring
• Optional geo-redundancy
• Automatic backups
• Interfaces monitoring
• Automatic recording

Usability

•  Process-oriented system management
•  Sector-specifi c confi guration options
•  Multi-client capable web access
•  Templates and fi ltering functions for statistical 

alarm evaluation
•  Reporting with graphics
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New Voice International AG The Swiss company New Voice International AG has been developing high-quality 
solutions in the security, telecommunication and information technology fields since 
1991. Having successfully implemented more than 6,000 systems worldwide, New Voice 
is the leading provider in the “Unified Event Communication” industry. The main product 
is “MobiCall”, since it guarantees an individually tailored solution in terms of alerting, 
mobilisation, evacuation, information distribution and monitoring in professional environ-
ments. More than 60 employees around the world are collaborating in the development, 
sales, project management, installation and support departments in order to create 
reliable and innovative products combined with user-friendly interfaces.
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