Microsoft Teams

Optimized Alarm Workflow:
The MobiCall interface with MS Teams




MS Teams feat. MobiCall

Reach people where they are:
With the MS Teams interface to MobiCall.

Microsoft (MS) Teams is a software that enables collaboration between small and large
groups, departments and companies. The tool enables video conferencing and calls, chats,
and document storage and sharing. It is the ultimate communication tool for a dynamic and

mobile workforce.

MobiCall integration with MS Teams has reached a milestone for employee safety by

allowing alerts to be sent to individuals, groups and channels - whether it's in emergency
situations such as evacuations or regular technical monitoring alerts.

New Voice International AG

newvoice.global




Benefits

Mobility Ease of Use Flexibility

With the App users can receive  Your employees know how to  Send Alarms to Individuals or
Alarms whether on the go or at use MS Teams already. And the Channels depending on Intent
their desk* installation is done in 30
minutes

*If pop-ups and mobile notifications are enabled

Tailor-Made Investment Security

Customize the Alarm Texts and Flexibility for the Future,
Voice Messages as well as the seamless Integration with
Image Attachments existing Systems and
Communication Infrastructure
while optimizing operating costs
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Area of Application

Fire Alarm and Evacuation Facility Management Disaster and Mass Alarming

Recipients are informed via text ~ Individual configuration of
and a visual evacuation plan  critical thresholds, for example

gas levels or server room
temperature

New Voice International AG

newvoice.global




Key Features

Send Notifications Live Chat Receive Text & Voice
Messages
Notifications can be sent to Exchange incident Informations Send and receive voice or text
existing or new, dynamic together with other Teams messages
channels to reach as many recipients in the chat

users as possible

Alarm Repetition Pop-Up Alarms Attachments
Recipients are notified till Receive alarms through pop-up Predefined images can be
reached. Confirm- and Reject messages at your device attached to alarms

feature available *

*Feature availability depending on customer environment
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Key Features

License Included Security Presence
Pay Interface with MobiCall MobiCall WatchDog Check on user presence status
once for up to 50 users monitors the functionality of the via 3rd party system

interface at all times

NVXperience

The dashboard generator allows you to design your own alarm central with the most important

information and action items on one screen.
The web interface can be used for visualization and for for intervening in the alarm process.
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The Three Requirements

MobiCall

Available from MobiCall Release 12

Micrososft Teams
MS Teams License with Azure company enviroment must be in use

Internet Access
Mobicall Internet Access must be ensured
(via SSL encrypted connection)
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Switzerland: Germany: Austria:

New Voice (Switzerland) AG New Voice Systems GmbH  New Voice (Austria) GmbH

Militarstrasse 90 Morikestrasse 17 Paschinger Strasse 59

8004 Zurich 71636 Ludwigsburg 4060 Leonding

Tel: +41 58 750 11 11 Tel: +49 2131 266 85 50 Tel: +43 732 890 120
mobicall@newvoice.global www.newvoice.global
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