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Lone worker protection includes safety measures for employees who work alone. The risk 
management strategy aims to protect isolated workers from hazards, reduce vulnerability, 
and ensure they call for help if needed. Employers have the responsibility to provide ade-
quate safety by complying with rules and regulations, provide training and supply personal 
protective equipment and communication devices.



MobiCall for 
Lone Worker Protection

MobiCall provides a comprehensive solution for lone workers. By seamlessly combining 
alarm triggering, management, transmission and intervention response on one platform, 
MobiCall ensures that help is sent to the right place.fast. simple. reliable.
Ensure your staff working alone are universally safeguarded with MobiCall‘s 
DIN VDE V 0825-11 and DGUV/SUVA compliant SOS emergency call system, certified to 
the highest safety standards.

Compliance
DGUV/SUVA certified and full 

compliance with DGUV 
regulation 112-139

Positioning
Indoor and outdoor positioning 
system via Wifi, BLE and GPS

MobiCall.App
MobiCall.App solution via 

smartphones

Data Logging
Data logging for further 

investigations

Verticality Loss
Available for iOS and Android*

* different behavior between platforms

Alarm triggering
Automatic or manual triggering 

of an alarm
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Portable Devices
Integrated lone worker 

protection infrastructure via 
portable devices

Monitoring & Improvement
Permanent system monitoring 

and improvement

Visualization
Visualization of lone worker 

location and positioning

Video surveillance
MobiCall receives information  

to access the camera or reacts 
to movement

Multi-language Integration
For Western European 

Languages*
*Specific language integration outside Western 

European languages  upon request



Visualization

Visualizing a personal emergency call with MobiCall‘s powerful tool can help staff functions 
such as reception and security guards stay in control no matter the situation. 
This visualization allows procedural instructions to guide an organization through stress-
ful times, while optional features like controlling surveillance cameras or triggering alarm 
chains provide further customization according to customer needs.
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Lone Worker Protection 
in Five Steps
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Equip Employees
Integrating portable devices such as smartphones with MobiCall, allows 
employees to feel safe at all times.

Trigger Alarm
Alarms can be triggered manually or automatically in case of 
unconsciousness. 

Positioning
MobiCall consists of an accurate outdoor and indoor positioning 
system which helps to position the person in the fastest manner while 
visualizing the precise location. This allows for rescue team to react qui-
ckly and effectively

Receive Alarm
A predefined number of recipients must acknowledge the alarm. If these 
persons are not reached, the system initializes an alarm escalation in 
order to notify further participants.

History and Reporting
MobiCall logs detailed information about the entire alarm process. The 
alarm report can be sent automatically or retrieved from the alarm center 
any time. Emergency calls and conferences can be recorded as well.
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MobiCall.App for 
Lone Worker Protection

Verticality Loss Triggering Alarms Receiving Alarms

Isolated Workstation 
Protection

SIP Client Hospitality Functions

Task Management Hospitality MobiChat
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Industries

Delivery

UtilitiesRetail

Maintenance

Security

Bank and Financial 
Institutions

Public Institutions

Cleaning

Healthcare
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Switzerland:

New Voice (Switzerland) AG 
Militärstrasse 90
8004 Zürich
Tel: +41 58 750 11 11

Germany:

New Voice Systems GmbH 
Mörikestrasse 17
71636 Ludwigsburg
Tel: +49 2131 266 85 50

Austria:

New Voice (Austria) GmbH 
Paschinger Strasse 59
4060 Leonding
Tel: +43 732 890 120

mobicall@newvoice.global www.newvoice.global


