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SUCCESS STORY

In Austria, New Voice can look back on 
an unparalleled success story in the 
healthcare sector with its unified alarm 
communication solution MobiCall. An 
important milestone was the first major 
implementation of an alerting solution 
for a reference hospital in Carinthia in 
2002. In the following 20 years, MobiCall 
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Scalability

MobiCall is used in small nursing homes with 10 rooms 
as well as in large networked hospitals. As a prestige 
project, 30 hospital sites with more than 100 
connected systems with real-time monitoring and 
information exchange were successfully implemented.

Flexibility

Existing hospital systems are integrated centrally by 
MobiCall and integrated independent of the 
manufacturer. Changing requirements allow the system 
to be expanded at any time without affecting existing 
systems. 

Trust

For decades, large hospital associations in particular 
have relied on proven Swiss technology as the standard 
solution for all new and existing hospitals. 
Georedundancy and reliability are standard features of 
the MobiCall solution.

Product Range

MobiCall in healthcare provides solutions for patient call, 
life support systems, disoriented person location, fire 
alarm, access control, employee protection, panic alarm, 
medical equipment asset tracking, building management 
and refrigeration monitoring.

conquered the Austrian market and is 
now represented in all federal states 
without exception - with a market 
coverage of 70-100% depending on 
region and association. Today, more 
than 250 hospitals and nursing homes 
trust New Voice‘s fast, secure and 
reliable alerting.

market coverage 
of 

70-100%

When speed is of the essence, simplicity is key. Healthcare professionals appreciate the simple administration and intuitive 
user interfaces. We appreciate working with our customers and partners, who always present us with new challenges and 
request exciting projects.


